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Survey of Physicians and Patients Regarding Their Understanding of
the Disease and Their Communication in Management of Systemic Sclerosis-
associated Interstitial Lung Disease

Masataka Kuwana", Shumpei Baba®? and Aiko Saito?

1)Depan’tmem‘ of Allergy and Rheumatology, Nippon Medical School Graduate School of Medicine
2 Nippon Boehringer Ingelheim Co., Ltd.

Objective: To explore any consistencies/inconsistencies in the communication
between patients with systemic sclerosis-associated interstitial lung disease (SSc-ILD)
and their treating physicians by using mail/online surveys and in-depth interviews.

Method: Rheumatologists who were managing at least one patient with SSc-ILD
were recruited to answer an online questionnaire. Another questionnaire was adminis-
tered separately to SSc-ILD patients via regular mail. Furthermore, a web-based inter-
view was undergone for patients who were recruited by their physicians and agreed to
the interview.

Results: A total of 121 rheumatologists managing a mean of 9 patients with SSc-ILD
annually completed the questionnaire. In the survey for SSc-ILD patients, 58 provided
responses by regular mail, and 3 agreed to undergo an in-depth online interview. There
was inconsistency, in awareness regarding the explained contents, between physicians
and patients at the time of diagnosis and treatment initiation, but the items considered
important were consistent between physicians and patients. Regarding satisfaction with
the current SSc-ILD treatment environment, less than 35% of physicians answered
“Slightly satisfied,” “Satisfied,” and “Very satisfied,” but 73% of patients provided these
responses.

Conclusion: There was some inconsistency in recognizing an explanation at the
time of the SSc-ILD diagnosis and treatment initiation, suggesting that patients may not
have accurately been received the information communicated by physicians and that
issues may not have been shared between them. Thus, the importance of making efforts
for bridging the physician-patient communication gap was revealed.
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